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WARRANTY FOR NEW FORD VEHICLE

| A WARRANTOR

Venture Motors Limited warrants each new Ford vehicle sold by Venture Motors
Limited and registered in Hong Kong will be provided factory warranty under the
factory warranty guideline.

l B COVERAGE OF WARRANTY

New Ford vehicles registered on or after 1 December, 2021 sold by Venture Motors Limited
and registered in Hong Kong will be provided with the following warranty coverage:

Provided if the vehicle is being operated under normal way, and with proper and regular
maintenance carried out by Venture Motors Limited Service Centre, or by other qualified
independent workshops at fixed intervals, a full warranty for major components as
specified in Part Cl., C3.— C6. below will be offered for the first 36 months/100,000 km
(whichever comes first). Coverage for items specified in Part C2. will be for the first 60
months/100,000 km (whichever comes first); coverage of additional equipment installed
by Venture Motors Limited (Part C7.) will be for the first 12 months. The warranty will
cover defective parts, materials and workmanship during the warranty period but items
listed under "What is Not Covered" as specified in Part F are not included.



WARRANTY PERIOD
From the date of first registration

First 12 months

First 36 months
or100,000 km

(whichever comes first)

First 60 months
or100,000 km

(whichever comes fi rst))

Cl. Major Components
Engine, manifolds, mounts, fuel system
(excluding fuel tank, pipes and filters),
ignition system (excluding spark plugs,
ignition switch and wires), lubrication
system (excluding oil filter), emission
control system (excluding muffler),
water pump, torque converter,
alternator, starter, clutch (excluding
clutch disc), transmission, transfer,
propeller shaft, front and rear axles,
suspension, steering, brakes (excluding
pads and linings), safety restraints (e.g.
seat belts, ABS, airbag), and electronic
control units (excluding electrical
components)

v

C2. Corrosion Perforation
Any body sheet metal found, under
normal use, to have developed and
perforation (hole through the body
panel) from corrosion due to defect in
material or workmanship

C3. Electrical Components
and Anti-theft Alarm
System

C4. Air Conditioner
(excluding air conditioner filter)

C5. Audio Equipment

C6. Battery

SNININN

C7. Additional Equipment
Installed by Venture
Motors Limited




l D GENUINE PARTS AND ACCESSORIES WARRANTY

Genuine parts or accessories sold and installed by Venture Motors Limited will
enjoy a warranty period of 6 months or 10,000km (whichever comes first)
commencing from the date of invoice. For replacement of parts under warranty,
warranty period will persist for the remaining warranty period.

l E MAINTENANCE OF THE VEHICLE

1)

2)

3)

Owners are recommended to send their vehicles to Venture Motors Limited Service
Centre or other qualified independent workshops for servicing within the warranty
period, at least every 10,000km or every 6 months, whichever comes first.

Since appropriate repair methods for each type of damage on Ford vehicles has been
developed by manufacturer, in order to guarantee the safety features of vehicles after
repairs, any repairs should be carried out professionally. It is recommended that owners
use qualified service centre/workshops for repair purpose.

Only manufacturer approved engine oils may be used in Ford engines.

l F WHATIS NOT COVERED

1)

2)

3)

The cost of labour, parts and lubricants under routine and general
maintenance services, including (but not limited to) engine tune-up, cooling
system and fuel system cleaning, carbon and sludge removal, brake and clutch
adjustments, wheel alignment and balancing, inspection and adjustment of
linkages of various parts.

The replacement cost of peripheral items and consumables subject to normal
wear and tear, including (but not limited to) wheel tyres, spark plugs, drive
belts, lamp bulbs, fuses, filters, lubricants, fluid and all clutch and brakes, front
brake discs, rear brake discs or drums, pads and linings, windscreen. Wiper
blades, wheel bearing and exhaust components damaged by corrosion, inside
surface corrosion of load-carrying box, whether replaced as part of normal
schedule maintenance servicing or otherwise.

Damage caused by:

 Accidents, collision or objects striking the vehicle (including driving through a car wash)

¢ Theft, vandalism, orriot

¢ Fire or explosion

¢ Using contaminated or improper fuel/fluids

¢ Owner-applied chemicals or accidental spills

¢ Driving through water deep enough to cause water to be ingested into the engine

¢ Misuse of the vehicle, such as driving over curbs, overloading, racing or using
the vehicle as a stationary power source



4)

5)

6)

7

8)

The cost of repair, replacement of parts or other necessary adjustment arising out
of misuse, neglect of or accident to the vehicle, including (but not limited to)
improper storage, racing, overloading, modification (including the body, chassis, or
components), alteration tampering with the emissions systems or with other parts
that affect these systems (for example, but not limited to exhaust and intake
systems), improper adjustment or repairs, the fitting of non-standard parts or
parts not supplied by manufacturer, non-genuine parts, lubricants or any part
(Ford or non-Ford) designed for off-road use only, the usage of non-standard fuel
and improper or inadequate maintenance, if the installed part fails or causes a Ford
part to fail. Examples include, but not limited to lift kits, oversized tyres, roll bars,
cellular phones, alarm systems automatic starting systems and performance-
enhancing powertrain components or software ad performance “chips”.

Any loss or damage of any kind arising from any engine stall, breakdown or
failure of the vehicle however occasioned, including any consequential loss
whatsoever.

Odometer mileage reading of a vehicle has been altered:

¢ Vehicles that have had the odometer disconnected

¢ Vehicles that have had the odometer altered

¢ Inoperative for an extended period of time with the result that the actual
mileage cannot be determined, causing the mileage of the vehicle cannot
readily be ascertained

Other items or conditions not covered:

¢ Vehicles that have ever been labelled or branded as dismantled, burnt, flooded,
become junk, rebuilt

» Vehicles that have been determined to be a total loss by an insurance company

Damage caused by use and / or the environment

Warranty does not cover surface rust, deterioration and damage of paint, trim,
upholstery, and other appearance items that result from use and /or exposure to
the elements. Owners are responsible for these items. Some examples are:

¢ Dings, dents, cuts, burns, punctures or tears

¢ Road salt, tree salt, tree sap, bird and insects droppings

¢ Windstorm, lightning, hail, earthquake

* Freeze, water damage or flood

o Stone chips, scratches (some examples are on paint and glass)

¢ Windshield stress cracks

All direct or indirect loss or damage arising from vehicle failure is excluded from
the warranty.
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9) Tyre Wear or Damage
Road hazard damage such as cuts, snags, bruises, bulges and impact breaks
(potholes and curbs) are not covered. Any damage caused by a puncture or tire
repair is not covered. In addition, damage from improper inflation or alignment,
tyre chains, racing, spinning (as when stuck in snow or mud), improper mounting
or dismounting is not covered.

Extra charges will apply for items under "What is Not Covered".

LABOUR-CHARGE FREE INITIAL 1,000 KILOMETER INSPECTION SERVICE

All NEW Ford vehicles sold by Venture Motors Limited are entitled to a labour-charge free initial
1,000 kilometer inspection service (except for any lubricants, filters, other material used and
chemical waste handling fee). This inspection service will be performed in accordance with the
procedures as specified by the Manufacturer and must be redeemed within 1,000km or 4 months
from the date of vehicle registration (whichever comes first) and no extension will be granted
under any circumstances. )

Note:

1) Allterms and conditions are subject to change without prior notice.
2) Incase of any discrepancy between the Chinese and English version, the English version shall prevail.

1



Unit 1, G/F, Vanta Industrial Centre, 21-33 Tai Lin Pai Road, Kwai Chung

EBAEHHE 21-33 MEELRPOWT 1 E

() (852) 3768 4898

Ford Centre
iR O

Mon.- Fri. 28— Z # : 8amto 7:30pm
Sat. 28375 : 8amto 6pm
Closed on Sun. & Public Holidays EH AR ARBEAKRE

. N ? Click to navi‘gation

24-hr Roadside Assistance Hotline _
yJAUN-LIS BZ gy 1 63233533

Online Appointment Enquiry by WhatsApp ,,El EJ,

WhatsApp 58 [
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https://goo.gl/maps/GoWe2zmaeZC73K85A

LG/F, Wah Wing Industrial Building, 14 — 20 Wing Yip Street, Kwai Chung, NT

BAKRB14-20RERIREKELCE

() (852) 3768 4842

Ford Parts Centre
RIFZHPR0

Mon.- Fri. E#i—Z A : 8:30amto 6pm
Sat. 2H7< : 8:30amto12:30pm, 1:30pm to 6pm
Closed on Sun. & Public Holidays E£HIA Rk ARBEAKE

Transport Department Designated Car Testing Centre

EREETERAR D () (852) 3768 4998

Mon.- Sat. E#§— % /< : 8:30amto12:30pm, 1:30pm to 6pm
Closed on Sun. & Public Holidays 2 AR ARBHIKE

9 Click to navigation
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https://goo.gl/maps/E6m64JX6CS1T1imi8

%&#H DISCLAIMER

BHRARXAENERRIAR-—RBEZR - IAERRBERE ZHRE - &M
BHRFERNEHN R ERY - EHRZZFEREEARERR T LR
ERMRNEY - WRAFEHEAARIBS MR - Bl - REHER -
FREBRHACHERAPI - 0F - EXURFEEAEBRIRE - BRI
RB%E-

EMTEASEARAE  IRTEARERGFEIZEEZHANGRIRREEM
BE - RRAEARIRASTEBER/ USRI ARKK - MEAELBA -

The information contained in this warranty terms is for general information
purpose only. The information obtained from the factory warranty policy, and
whilst we endeavor to keep the information up-to-date and correct, we make no
representations or warranties of any kind, expressed or implied, about the
completeness, accuracy, reliability, suitability or availability with respect to the
information.

This disclaimer has ben translated into Chinese. If there is anu inconsistency or
ambiguity between the English version and Chinese version, the English version
shall prevail.

By enjoying the warranty, you agree to accept unconditionally terms of this
Disclaimer and as they may be revised and / or amended from time to time by
Venture Motors Limited without prior notice.

RS EARAT
Venture Motors Limited



www.ford-hk.com

Venture Motors Ltd.



